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PILGRIMAGE RESERVATION FORM 

Tour Information : Divine Mercy Sunday 2020 

Date:   April 16 —  April 28, 2020  

Deadline for receipt of $200 per person deposit is December 13, 2019.  Balance due by January 10, 2020 



PILGRIMAGE TERMS AND CONDITIONS 

 

Poland-Medjugorje Pilgrimage LLC is only responsible for mailing your round trip airline ticket from  your departing US city (depending 
on the airline schedule) to Europe.  We will request your seat assignment on the plane but cannot guarantee what seat you will be assigned 
by the airline.   We will travel on an air conditioned Deluxe Motor Coach to other destinations, provide overnight accommodations (double 
occupancy), and two meals daily.   If a single room is desired, the additional cost will be $600.  You will be responsible for your personal 
expenses.  Every individual participating in this pilgrimage is responsible for arriving on time for the flight.  Poland-Medjugorje Pilgrimage 
LLC, its officers and employees are not responsible for any arrangements or additional expenses necessary in the event any individual miss-
es a flight or a flight is cancelled.  Each individual is also responsible to arrive on time for the bus.  If you miss the bus, it is your responsi-
bility to meet the group, wherever we are, at your own expense.  
 

PASSENGER NAME:  Passengers are responsible to ensure that the name printed on the pilgrimage letter exactly matches the first and last 
name as it appears on their passport.  Due to security requirements, any name change, including minor spelling corrections, may require 
airline reservations to be cancelled and rebooked.  Poland -Medjugorje Pilgrimage LLC will not be held liable for denial of services by an 
airline carrier due to any name discrepancy. 
 

TOUR CANCELLATION BY OPERATOR:  In the event a tour is cancelled by Poland-Medjugorje Pilgrimage LLC you will receive a full 
refund for the tour price.  Poland-Medjugorje Pilgrimage LLC will not be responsible for refunding any portion of a ticket price purchased 
by you to meet the group at the tour originating location. 
 

TOUR CANCELLATION OUTSIDE THE CONTROL OF TOUR OPERATOR:  Poland-Medjugorje Pilgrimage LLC assumes no liability 
for cancellations due to state travel advisories and/or state travel warnings, Acts of War, War, Terrorism, Acts of God, Natural Disaster or 
any other circumstance outside the control of Poland-Medjugorje Pilgrimage LLC.  Cancellation for any of these reasons will not be eligible 
for any form of refund. 
 

PHYSICAL DISABILITIES:  Any disability requiring special attention must be noted on the Reservation Form.  Any person who cannot 
travel independently or who needs physical assistance of any kind must be accompanied by a companion who can fully and solely attend to 
the person’s needs.  Our guides and drivers cannot help a handicapped person, nor can we ask our staff or the pilgrims to help.  If you re-
quire physical assistance you must bring a companion with you for this purpose.  We are also not equipped to handle special diet meals.  
The pilgrim must take care of any special needs directly with airlines, hotels or bus himself.  Poland-Medjugorje Pilgrimage LLC hereby 
reserves the right to refuse to allow travel with its group to any individual who is medically unfit to participate on the pilgrimage due to 
infirmity or illness.  Individuals who may have recently undergone surgery, incurred an injury or are otherwise in need of special assistance 
to deal with a disability, are encouraged to fully discuss these issues in advance of their scheduled departure to determine if they should 
come on the trip and also as may be appropriate, to obtain a physician’s letter stating that the individual is medically fit to travel and partici-
pate in the pilgrimage. 
 

Anyone who is refused travel due to being medically unfit will not be eligible for any form of refund and it will be the individual’s respon-
sibility to make travel arrangements to return home. 
 

REFUND POLICY/TRAVEL INSURANCE:  All cancellations or refunds must be made in writing.  There will be a $300 penalty for 
cancellations made up to 90 days prior to departure.  Less than 90 days prior to departure no refunds will be made.  Therefore, IT IS HIGH-
LY RECOMMENDED THAT YOU PURCHASE TRAVEL INSURANCE.  You can contact your insurance agent or call Rajesh at Fun-
Doo Travel and Tours at 603-298-5794.   In order to participate in this pilgrimage you must have your own insurance which will cov-
er you in case of sickness or accident while you are outside of the United States.  Please note: Medicare does not cover you outside the 
U.S. 
 
ILLNESS OR INJURY:  In case of illness or injury Poland-Medjugorje Pilgrimage LLC will provide transportation to a hospital.  If a hos-
pital stay is required you are responsible for your own care and return trip to the U.S..  Poland-Medjugorje Pilgrimage LLC, its officers and 
employees cannot be held liable for any injuries, delays, loss of luggage, health issues, damages and/or any accidents that may occur on this 
trip. 
 

Each pilgrim must be able to walk at least two (2) miles a day.  In some shrines the buses must drop the pilgrims off at a distance from the 
churches and other places we will be visiting and you will have to walk to the shrines or churches. 
 

MEALS: Poland-Medjugorje Pilgrimage LLC provides two meals per day as part of your tour package - breakfast and dinner.  Beverages 
served with the evening meal are not included.  No refunds for uneaten meals.  
 

LUGGAGE:  Poland-Medjugorje Pilgrimage LLC is not liable for the loss of, theft of, delay or damage to an individual’s belongings.  
Since most of our travel is by bus and space for luggage is limited on the bus, it is highly recommended that each individual bring only what 
is absolutely necessary.  Your checked bag must: weigh 50 pounds (23 kg) or less not exceed 62 inches (157 cm) when you total 
length + width + height.  Each tour participant is allowed to bring one suitcase and one small overnight bag. If the airline charges for 
luggage you are responsible for this charge.    
 

DOCUMENTS:  A valid U.S. Passport valid for at least 6 months from the date of return of your trip is required for travel.  If you 
arrive at the airport without the necessary papers, you will not be allowed to continue on the trip.  It will then be your responsibility to get 
the necessary papers and join the group wherever we are, at your own expense.  
 

LIABILITY:  It is hereby agreed that any and all claims, disputes or controversies whatsoever arising from, related to, or in connection with 
these Terms and Conditions shall be commenced, filed and litigated, if at all, before the United States District Court for the District of Con-
necticut in Hartford, Connecticut, or as to those law suits to which the Federal Courts of the United States lack subject matter Jurisdiction, 
before a court located in Hartford, Connecticut, U.S.A., to the exclusion of the Courts of any other country, state, city or county. 
Revised 03-7-19 

 


